
Pictured: An Ability360 Caregiver pou-
ring lemonade into a glass for a power-
chair user.
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Pictured:
Christopher J. Rodriguez, 
President & CEO of Ability360.

I am proud to report that Ability360 concluded 2025 with the 
same unwavering commitment to serving and supporting people 
with disabilities that has made this great organization a staple on 
the local, state, and national stage for nearly 50 years.

With the strength and commitment of our dedicated employees, 
community partners, volunteers, and financial supporters, we 
continued to navigate various challenges facing the people we 
serve, and think creatively about how to expand and grow our 
already diverse array of programs and services.

Throughout this report, we cite various examples of how the 
many programs and services provided by Ability360 help 
people with disabilities enrich and better their lives. Whether it 
is youth, adults, or seniors with disabilities, Ability360’s focus 
on maximizing independence and self-determination in the 
community remains paramount in all we do.

As we close the chapter on 2025 and look to the future, 
Ability360 will continue to confront any challenges or 
uncertainty affecting those with disabilities with the same 
innovative thoughtfulness and conviction that is always present 
when motivated by a clear and concise vision and mission. 

As always, thank you to each of you for your ongoing support 
and trust in all that we do.

Sincerely,

Christopher J. Rodriguez
President & CEO

Letter From Our 
President & CEO

Board of Directors
Vicki Copeland, M.D., 
Chair

Catherine Sienko,  
Vice Chair

Todd Lemay,  
Treasurer

Trent Maruyama, 
Secretary

Nathan Pullen,  
Immediate Past Chair

Mike Bolland

Tina Brown

Corey Lovato

Susan Segal

Michael Smith

Anne Stupp*

Candyce Williams, M.D.

*In memoriam:  
We honor and remember 
her dedicated service

"Ability360’s focus on maximizing independence 
and self-determination in the community remains 

paramount  in all we do."
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13,355 People Used Ability360  
Programs in 2025

Our Mission
Ability360 is a non-profit 501(c)(3) organization offering and promoting programs 
designed to empower people with disabilities to take personal responsibility, so that  
they may achieve or continue to live independent lifestyles within the community.

Our Work
The United States is home to over 400 Centers for Independent Living (CIL)s, each of 
which offers five core services: Information & Referral, Advocacy, Independent Living  
Skills Training, Peer Mentoring and Transition. As a CIL, Ability360 offers these five 
core services and provides a wide range of additional programs to address aspects of 
independent living.

The Ability360 Center
Ability360 owns and operates both the Ability360 Center, where it is co-located with 
other disability service organizations, and the Ability360 Sports & Fitness Center. 
 
The Ability360 Center is a 62,000-square-foot universally designed, accessible and 
transit-oriented non-profit resource center that serves as a model for accessible design 
and collaborative programming. Located in the heart of Phoenix at 50th Street and 
Washington, the Ability360 Center is a hub for uniting those with common goals to 
improve the lives of people with disabilities, hosting numerous events each year.

We are Ability360

ABOUT US

Ability360 is the largest Center for 
Independent Living in Arizona.

Healthy Arizona Worksites
Gold Award Winner

Candid Platinum
Seal of Transparency

Pictured: The Ability360 sign  
in front of the campus.
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Home Care Services

PROGRAMS & SERVICES

Ability360’s Home Care Services offers compassionate, high-quality, non-medical 
home and community-based support to individuals with disabilities, seniors, and 
their caregivers. This program promotes self-determination and independence  
within the community.

This critical service has been providing nationally recognized in-home care for over 
25 years, emphasizing the holistic well-being of individuals and their independence. 
We recruit, train, and employ caregivers to provide personal assistance services to 
qualified individuals through AHCCCS (Medicaid) and Division of Developmental 
Disabilities funding.

- Sal Nieto, who has received care through 	
  Ability360 for more than 20 years.

Pictured: Sal Nieto and 
his wife outside their 
backyard.

“My caregiver is my lovely wife. For 
me, that ’s a plus. You feel safe and 
comfortable. If you need a caregiver, 
there is no place like Ability360.”

Sports & Fitness
Members

1,367
People Received  
Home Care Services

Pictured: An Ability360 caregiver assisting a 
powerchair user to brush their hair.

1,802,354
Hours of Care Provided 
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Welcome to Arizona's epicenter of adaptive sports, recreation, and fitness for 
individuals with disabilities and their families. The Ability360 Sports & Fitness Center 
is not just exceptional; it’s the only one of its kind in the southwest United States.
We take pride in pushing boundaries, leading the way in accessible sports 
and fitness programs.

Unmatched Accessibility
Our 45,000-square-foot Sports & Fitness Center is specifically designed to cater to 
the unique needs of individuals with disabilities. The Sports & Fitness Center features 
accessible weights, cardiorespiratory machines, multi-purpose courts, a climbing wall, 
an indoor track, an aquatic center with a lap pool, therapy pool, and spa. 

Ability360 Sports & Fitness Center

PROGRAMS & SERVICES

Adaptive Sports & Fitness
From hosting international adaptive 
sports competitions and adaptive outdoor 
activities to daily fitness classes, our Sports 
& Fitness Center is the go-to place for 
so many. Paralympians, past and current 
military members, seniors, youth and their 
families are welcomed. We strive to provide 
an inclusive environment.

Pictured: 
A Sports & Fitness Center member 

using workout equipment.

Telephone Pioneer Park
Ability360 offers activities at Telephone 
Pioneer Park, which is located north of 19th 
Avenue and Bell Road in Phoenix. Activities 
at the park include: group fitness classes, 
recreational therapy sessions, sports clinics, 
archery and special events for youth  
and families. 

Sports & Fitness
Members

8,165
People with Disabilities 
Participated in Sports, 
Fitness & Recreation

2,996
Sports & Fitness 
Members



tt
t

tt
t

Benefits 2 Work AZ
Arizona’s Work Incentives Planning & Assistance Program (WIPA) assists 
individuals receiving Social Security disability benefits who wish to return to 
work. 1,019 Social Security Administration beneficiaries were empowered to 
understand the impact of earned income.

360Youth
360Youth is our Pre-Employment Transition Services (Pre-ETS) program for 
students ages 14-22. The program assists students in finding employment and 
preparing for a career after high school. 95 students completed Pre-ETS.

Employment Services
Ability360 helps people with disabilities prepare for, find, and succeed in 
employment. Through individualized career counseling, job search support, 
and ongoing guidance, people reach their work goals while understanding 
how employment affects their benefits. A total of 16 new individuals  
were enrolled in Ability360 employment services through the Ticket to  
Work program.

Employment Services

PROGRAMS & SERVICES

With Ability360's employment-related programming, people with 
disabilities receive guidance with support at various stages of their 
workforce journey, whether they are reentering the workforce, 
starting work for the first time, or preparing for career changes. 

Pictured: Two people sit and discuss  
employment-related services.

Sports & Fitness
Members

1,019
People with Disabilities 
Received Work Incentive 
Planning Services

16
People Enrolled in 
Employment Services 
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Pictured: Ability360 home modification  
recipient in a recently modified shower. Home Modifications

PROGRAMS & SERVICES

The Ability360 Home Modification program assists seniors and individuals with 
disabilities in Maricopa and Pinal counties who need to modify their homes for 
accessibility and safety. 

The Arizona Long Term Care System, Community Development Block Grants and 
foundations are primarily used to fund home modifications for low-to-moderate-income 
residents. A range of essential modifications are offered in the program including but  
not limited to: ramps, widened doorways, grab bars, sinks, toilets, roll-in showers, and 
light switch relocation. These modifications promote independence to help seniors  
and people with disabilities thrive in the community.

Sports & Fitness
MembersCompleted Home 

Modification Projects

$902,446 93
Funds Dedicated to Make 
Homes More Accessible

Pictured: A home modification  
recipient using a modified sink.

Home Modifications 
Examples:

Ramps

Widened Doorways

Grab Bars, Sinks, & Toilets

Roll-in Showers

Light Switch Relocation
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Advocacy Services

PROGRAMS & SERVICES

Advocacy in Action 
Our Advocacy programs help ignite self-advocacy and promote independent 
living principles for individuals with disabilities. We create learning opportunities 
that foster peer support, self-determination, and personal development. By 
promoting involvement in the legislative process, providing training, and  
building coalitions, we empower individuals to lead more independent lives.  
We work to educate and engage our community members on policy and  
system-change efforts to further disability inclusion and awareness.

Advocacy 
Programs & Services 

Offered

Disability Awareness

Empowering Workshops

Self-Advocacy Training

Disability Awareness
Disability awareness training is critical for 
businesses and organizations to successfully 
engage and serve the disability community. 
We trained 627 individuals to increase  
their awareness and understanding of  
best practice language and etiquette. 

Empowering Workshops
We hosted 25 advocacy and community  
resource workshops, engaging 333 
participants on vital topics such as 
healthcare, transportation, legislative 
advocacy, voter registration, and  
civil rights.

Self-Advocacy Training
We empowered 235 Division of 
Developmental Disabilities members through 
our “This is MY Life” program, promoting 
self-advocacy and self-determination.

25
Advocacy Sessions
and Groups Held

Pictured: Ability360 staff member participating in the 
annual march to the capitol in Washington, D.C. during 

the National Council on Independent Living Conference.

627
Individuals Trained in
Disability Awareness
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Photo: 
2 people sitting on a 
bench outside looking 
at a phone. Person on 
the left is an amputee.

Pictured: Ability360 staff member 
presenting a self-care class.

Independent Living 
Programs & Services

PROGRAMS & SERVICES

Sports & Fitness
Members

3,295
Received Information & 
Referral Assistance

49
Peer Mentors  
Provided Support

Reintegration to Community
111 people with new disabilities were able to receive peer support, 
resources and information while they completed their rehabilitation.  
3 people successfully moved back into the community from long-term care 
facilities.

Independent Living Skills
72 people received one-on-one personal assessments to create steps  
for personal goals to increase their self-reliance and self-confidence.

Peer Mentoring
49 Peer Mentors provided over 2,142 hours of support, guidance, and 
encouragement by sharing their experiences to others with disabilities.

We offer a range of programs focused on providing opportunities  
for individuals seeking to live a more independent lifestyle.



tt
t

tt
t

IMPACT STORY

Voting Rights
The week of September 8, 2025, was 
recognized as Disability Voting Rights 
Week. The nationwide event encouraged 
individuals with disabilities to vote, 
update their voter registration, and raise 
awareness about the existing barriers 
that may prevent them from making their 
voice heard in the election process.

In recognition of this week, Ability360 
hosted an event on Monday, September 
8 in partnership with Maricopa County 
Elections that welcomed individuals with 
disabilities to come together to understand 
their voting rights and accessible voting. 
Attendees were able to partake in 
demonstrations on how to use accessible 
voting devices and ask questions they may 
have about voting in Maricopa County. 

Angelica Bland, the Communications 
Coordinator for the voter outreach team 
at Maricopa County Elections, provided 
education on the services that they provide 
for people with disabilities and a hands-on 
demonstration of the election equipment 
that voters will find at the Vote Centers.

“We have multiple voting options for our 
voters in Maricopa County, whether that’s 
early voting and they want to request our 
special elections board, or our large-print 
ballot, or our braille ballots, those are the 
early voting services we offer,” Bland said. 
“We also offer our in-person voting services 
as well, such as our curbside voting and our 
accessible voting devices found at every 
one of our locations in Maricopa County.”

For in-person voting, accessible devices 
may include a large touch screen tablet 
where users can adjust the settings 
to their needs. The tablet includes a 
controller containing braille buttons for 
those who may be unable to access the 
touch screen, as well as a headset to be 
used as an audio component for those 
who may be unable to read the screen.

“A lot of our community members do not 
realize these voting accommodations are 
available to them,” April Reed, Ability360 
Vice President of Advocacy, said. “We want 
them to be empowered and understand that 
these accommodations are here for you and 
you can use them anytime you need them.” 

Pictured: A woman on the right 
using an accessible voting device. 

The event allowed individuals to try the 
voting devices to allow themselves to be 
comfortable when it is time to cast their 
vote. All voting booths are protected by 
privacy screens so every voter can feel 
confident and secure in their vote. 

The event was designed to not only inform 
community members of the tools that 
are accessible for them but to reduce any 
stress related to any past challenges they 
may have experienced when voting. Both 
the presentation and demonstration serve 
as a reminder that every vote counts. 

Attendee of the event, Jenny Cosgrove, 
shared her experience in exercising 
her rights when it comes to voting 
and how her disability does not 
change the value of her vote. 

“We are the people whose voices are 
most ignored, so we have to be loud 
and give them our voices.” Cosgrove 
said. “It’s vital for us to share what we 
need and why we matter, and that our 
differences do not mean anything bad, 
it just means that we are different.”
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Building a Better Future, 
Thanks to You

TO OUR GENEROUS DONORS & PARTNERS

Collaboration has the ability to elevate individuals with disabilities and empower  
them to live full and independent lives. At Ability360, we strongly believe in this 
power. We extend our heartfelt gratitude to our compassionate and dedicated 
partners who stand with us in this journey.

*In memoriam: We honor and remember her dedicated service.

Thanks to the generosity of our supporters!
We thank all of our donors for your loyalty 

to our mission! 

Scan the QR code to 
see all our donors.

$1,000+ 
A.T. Still University of  
Health Sciences, Inc

All Saints of the Desert

Deborah & Jeffry Beardsley

Marissa & Mark Beene

Benevity

Bolt Energy Group

Karen Bougneit

Dr. Andrew Braunstein

Trista & Stuart Burns

Kyle & Casey Christensen

The Cody Fund

Donnell Family Charitable Fund

Jeff Ehret

Kate & Kevin Foley

The Fry Bread House

Shawna & Scott Gruwell

Guild Giving Foundation

Gust Rosenfeld P.L.C.

Haaker Equipment Company

Hanger Clinic

Cathy & Scott Jackson

Shelly & Steven Jaffe

Keven & Thomas Jones

Beth Katz

Judy & Dr. Wayne Kuhl

David Lux

Holly & Jim Macchiaroli

Derek McKelvey

Jane & Robert McNichols

Molly McQuaid

Melvin R & Ada C  
Greiser Foundation

Brian Mikulak

Casie Neitzke

Julie & Michael Oleshansky

Phil Pangrazio

Phoenix Fishing Supply

Pledge/Pledgeling Foundation

Ryan Companies US, Inc.

Carole & James Sexton

Reid Simpson

Team Ossanna

Tory Rocca Community Fund

Shayleigh & Kellan Unjian

Valley of the Sun United Way

Visit Phoenix

John Wernet

Danielle & John Werstler

Sylvia & James Whitehead

Drs. Candyce Williams &  
James Hines

David Willis

 
$2,500+
Accident Advocates

Aira Tech Corp

Anything Possible Brands

Laura & Andrew Beardsley

Kerry & Doug Jameson

Leslie & Todd Lehr

Leslie McLaughlin

Maureen Harrop & Jane 
Schroeder

Deb Stark

Anne Stupp*

Swift Charities

Tempe Tourism Office

United States Tennis 
Association

Wilson Family Charitable Fund

 
$5,000+
Big-D Southwest

Benefit Commerce Group

Blue Cross Blue Shield  
of Arizona

Peg Bohnert

John Bohnert

Butler Family Foundation

Central Arizona Project

Cale Clayton

Combined Federal Campaign

Susan Cordts

Cox Communication

Desert Financial Credit Union

Jacob Ditsch

JW Johnson Charitable  
Family Trust

KONE

Marsh McLennan Agency

David Martens

Cathy & Stephen McConnell

Wendell Orr

Karen Peters

Per4Max

PNC Bank

Q90

Caleb Reese

Judy & William Schubert

Gretchen & Ryan Schubert

SRP Employee  
Boosters Association

The Thunderbirds

Richard Underwood

Tyler Van Gorder

Virginia G. Piper  
Charitable Trust

Vincent on Camelback

WAYMO

Wells Fargo

Elisa & Dr. Thomas Wilson

 
$10,000+
Adapt Solutions

The Charro Foundation

Executive Council Charities

F2 Family Foundation

Forever Young Foundation

Stacy Fuson Foundation

Lerner & Rowe Gives Back

ShelfGenie

The Surplus Line Association of 
Arizona Foundation

U.S. Bank

UnitedHealthcare

Mary & Robert Ward 
 
$20,000+
Anonymous

Arizona Complete Health

BMO

Cowin Charitable Trust

D-backs Give Back

Move United

Nothing But NET

The Pakis Family Foundation

Perry & Teresa  
Pearson Foundation

Phoenix Suns/ 
Phoenix Mercury Foundation

Sunflower Bank

The Sundt Foundation

Thurston Family Foundation

Adrienne & Ryan Udarbe

Brad Wemhaner

 
$50,000+
Anonymous

BHHS Legacy Foundation

Barrow Neurological Institute

Names Family Foundation

The Craig H 
Neilsen Foundation

The David E. Reese  
Family Foundation
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The Heart of Ability360,
Our Volunteers

TO OUR DEDICATED VOLUNTEERS

Our dedicated volunteers are the lifeblood of our 
organization. They selflessly contribute their time, skills, 
and passion to support our mission.

Volunteers play a vital role at Ability360. They contributed time, skills, and 
knowledge that strengthened our programs and expanded our reach. Their 
work supported everything from community events to day-to-day operations, 
helping us serve more people and deliver on our mission. To everyone who 
gave their time and effort this year, thank you! 

Pictured: An Ability360 volunteer  
assists with rock climbing.

806
Total
Volunteers

16,538
Hours Donated by
Our Volunteers

- Victor Perdue, Volunteer at Ability360's 	
	 Sport & Fitness Center

Pictured: Victor Perdue 
adjusting cables at the 
Sports & Fitness Center's 
rock wall.

“I truly love Ability360’s mission 
and what they do, so I always try 
to add value however I can, which 
is why I jump at every chance to 
volunteer with them.”

Scan the QR code to 
see all our volunteers.
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Pictured: Debbie  
and Kaitlyn Andre  
pose for a photo.

Debbie and Kaitlyn Andre

IMPACT STORY

The Importance of 

Being a full-time teacher, a caregiver and 
mother are all very rewarding things to do, 
but can quickly become overwhelming. 
Debbie Andre knows this all too well, as 
this was her position just a few years ago.

Now, Andre cares for her 19-year-old 
daughter Kaitlyn Andre who has spina 
bifida. The Division of Developmental 

Disabilities (DDD) program offers Debbie 
the opportunity to become a caregiver 
at Ability360, which allows her the 
emotional and financial freedom to care 
for her daughter, while helping to lower 
her stress of balancing so much at once.

“Juggling Kaitlyn’s medical care needs, 
appointments, therapy and a profession 

    	  Family Caregiving

Watch their 
story here.

“We spend more time doing 
recreation, social activities that 
bring joy to her life,” she said. 

Debbie is also glad that she can be 
the primary caregiver for Kaitlyn. 

“I know Kaitlyn’s medical history, I know 
what she likes and doesn’t like,” said 
Debbie. “It’s just wonderful for someone 
that knows the individual so well and has 
that history together to be the provider.”

If people want to become caregivers 
themselves, Debbie noted how 
Ability360 is an excellent resource.

“I’ve been so pleased with everything 
Ability360 has done to support me, 
to support Kaitlyn. Anytime I need 
a question answered [or] I need 
assistance with something, there’s 
always someone I can call,” Debbie said.

"I just feel secure knowing that 
Ability360 is in our back pocket."

was very challenging,” Debbie said.
She was also left wondering what she 
would do about work in the morning 
whenever Kaitlyn would wake up with high 
fevers or other critical health problems 
that required immediate attention. These 
factors, among other reasons, influenced 
her to make the decision to leave her 
job as a special education teacher and 
become Kaitlyn’s caretaker full-time. While 
this was a good decision, it presented 
some financial stress on the family. When 
Debbie heard of Ability360’s caregiving 
services, she jumped on the opportunity. 

“We do a lot with the recreational 
side of Ability360, and I love working 
with their staff and how they respect 
this community,” Debbie said.

“Finding out that I could be the 
one to take care of her was a great 
fit for our family,” she added.

The benefits of becoming a DDD caregiver
More than 50,000 Arizonans use DDD, 
which provides care to those diagnosed 
with various disabilities. DDD services are 
personalized to ensure each person gets 
the services they need. The Andre family 
was able to utilize DDD services and make 
the right adjustments for their family.

“Transitioning into the DDD services 
and into a paid, full-time caregiver 
was a very smooth and stress free 
process,” Debbie said. “Ability360 
made it as easy on me as possible.”

Several trainings and certifications were 
done online at her own convenience, with 
someone available to answer any questions 
she had. Thanks to the caregiving position, 
Debbie and her daughter’s quality of life 
improved and they were not nearly as 
overwhelmed, giving them more time to 
focus on their relationship as a family.

Kaitlyn is very outdoorsy, and loves to 
participate in kayaking, fishing, swimming 
and other outdoor recreation.

- Debbie Andre

“Transitioning into the 
DDD services and into a 
paid, full-time caregiver 
was a very smooth and 
stress-free process."
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Expenditure by Services

FINANCIALS

Investing in Impact
Each dollar spent by Ability360 contributes to fostering independence and empowering 
individuals with disabilities. We strive to ensure that our programs and resources are 
built to help people with disabilities thrive in every aspect of their lives. As a result of 
our initiatives, we can continue to help the disability community for years to come.

Sports & Fitness Center

$3,733,255

Peer Support

$372,567
Home Care Services

$44,038,075

Independent Living Skills

$119,477

Home Modifications

$902,446

Information & Referral

$117,127

All Other

$1,422,853

Social Security Benefit Counseling

$442,496

Employment Services

$464,101$454,595

Advocacy

To Donate: Ability360.org/Donate

You Can Make an Impact

WAYS TO GIVE

You can make a difference. Scan to donate today!

As a 501(c)(3) organization, Ability360 
relies on corporate, private, public, and 
family foundations to support our mission. 
We value these partnerships and work  
hard to make them mutually beneficial.
Ability360.org/FundRaising

Your tax-deductible gift directly impacts 
the people we serve. With over 100 
programs and services in our community, 
every dollar donated helps maintain these 
avenues for independent living. There are 
a number of ways you can donate at any 
level. Consider making a donation today!
Ability360.org/Donate

Donate

Sponsor an Event

Whether you’d like to be a regular  
volunteer or support a one-time event, we 
have a variety of opportunities available to 
you. Volunteers are the backbone of our 
organization and we are grateful for every 
minute they contribute. Learn more about 
becoming a volunteer.
Ability360.org/Volunteer 

Volunteer

With a planned charitable gift through your 
will, trust, or estate plans, you can support 
our mission to empower people with 
disabilities to live their lives to the fullest, 
and leave a lasting legacy.
Ability360.org/Legacy

Leave a Legacy

- Teresa and Perry Pearson, annual donors 
and supporters of Ability360

Ability360 absolutely resonates with the community it builds and 
supports. Being able to learn about their efforts through adaptive 
sports, the annual breakfast, and a facility visit, my eyes were opened 
to their enlivened approach and the services they provide Arizonans. 
Just being asked to support Ability360 programs is a bonus.

- Thurston Family Foundation

“The Thurston Family Foundation is grateful to partner with Ability360 
in support of their leadership capacity building efforts. It has been great 
to see the dynamic growth of this leadership team and the impact this 
investment has had on accelerating their mission within the deserving 
communities they serve. We look forward to continuing this exciting 
collaboration, partnering with more leaders at Ability360, in order to 
further the impact of the incredible work they do.”

- Teresa and Perry Pearson, Annual Donors and Supporters of Ability360.

"Ability360 absolutely resonates with the community it builds and 
supports. Being able to learn about their efforts through adaptive sports, 
the annual breakfast, and a facility visit, my eyes were opened to their 
enlivened approach and the services they provide Arizonans. Just being 
asked to support Ability360 programs is a bonus."
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Ability360

Join the Ability360  
Legacy Circle!
 
For nearly half a century, Ability360 has been providing 
children, adults and seniors with disabilities diverse services 
so that they may live independently in the community. 
We humbly invite you to support our efforts by including 
Ability360 in your estate planning and becoming a part of the 
Ability360 Legacy Circle. By doing so, you will be ensuring 
that the disability community will continue to have an 
organization advocating alongside them for years to come.

Ability360.org/Legacy

5025 E. Washington St., Ste. 200, Phoenix, AZ 85034
Ability360.org | (602) 256-2245


