Disabllity —

L |

s Helpful Topics to
Guide Someone
~ witha Disability

Moving Forward
and Living Well

Tips for Supporting
Someone with a
New Disability

A publication by

ABILITY360 y— B ity

Resources




Jen Zupon is a peer
mentor who has
Parkinson's disease.

She understands the
value of community
resources. Hear her
firsthand experience:

66

Being a peer mentor allows me to
share resources and things that
are available to people that are out
there. So, in one way or another,

I am helping people get the tools
that they need, and | am a resource
for them to contact if they need

me — even if | am not a mentor to
them. ... There's a whole bucketload
of tools and resources out there for
people to utilize. So, that is where
the impact comes in — that | have
given someone a resource.”

- Jen Zupon, Peer Mentor

You Can
Thrive

If you or someone you love is new to
disability, then this resource guide is
for you.

The purpose of this guide is to provide
the kinds of information and resources
that may be needed to become more
empowered and independent.

Disability is not a tragedy. It’s just something
that happens to some of us. It is true that living
with a disability can come with additional
challenges and obstacles, which oftentimes
involve making some adjustments and doing
things a little differently. Nevertheless, it

is important to remember that you are not
alone and that a great deal of work has been
done to address some of those barriers.

With the right information and support, the
journey to greater independence is more
possible than ever before. Be assured, the
journey has been traveled by millions of
people just like you. We encourage you

to think of this as your toolbox to greater
independence and a better quality of life!

Never forget, this is your life. Choose

what is best for you. By doing so, it is our
hope that you’ll enjoy the journey and
appreciate the many wonderful experiences
and relationships that await you.

(it s

Christopher J. Rodriguez
President and CEO of Ability360




O é Helpful Topics to Guide
Someone with a Disability

Adaptation doesn't happen overnight. There are

many components to the journey, including physical,
emotional, mental and spiritual aspects. Read these basics
on how to adapt with self-determination and support.

’I O Moving Forward
and Living Well

Meet four people who have experience with a
disability and are living well. These individuals learned
how to adapt to a new disability and have proven that
life does go on, and is filled with the same challenges,
opportunities and successes that shape the basic
human experience.

’] 2 Tips for Supporting Someone
with a New Disability

The love and support of family and friends is crucial
in the healing process after a new disability. Read
these tips that will help you support the one you love,
as well as yourself.
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About Ability360

Ability360 is a non-profit 501(c)(3) organization
and the largest Center for Independent Living

in Arizona. Since 1981, Ability360 has offered a
wide variety of empowering programs, including
but not limited to: Individual and Systems
Advocacy; Information and Referral; Independent
Living Skills; Peer Support; Home Care Services;
Work Incentives Consulting; Employment; Home
Modification; Reintegration to Community;

and Sports, Fitness and Recreation.

Ability360’s Mission

Ability360 offers and promotes programs to
empower people with all disabilities so that
they may achieve or continue independent
lifestyles within the community.




Helpful Topics
to Guide
Someone with
a Disability

Adaptation to a Disability

Adaptation is a journey; it’s not something that
happens overnight. There are many components
to the journey, including physical, emotional,
mental and spiritual aspects. Even though you
will face many challenges, you will also have
plenty of good days. With self-determination
and support, you can create a new life and begin
your journey to live well with your disability.
Here are the basics...

Emotional
Experiencing grief and loss is common. You may
experience it in several ways, including denial,
anger, depression and fear. Not everyone will
feel all of these emotions, but it’s important to
understand that these are natural responses

and part of the journey. If you find yourself
constantly dealing with these emotions, many
have found it beneficial to seek support from a
doctor or a counselor.

Free 24/7 Counselor, Solari Hotline: (844) 534-4673

Mental

Your search for answers may take you places
you have never gone before, but this may also
be helpful in the healing process. Your mental
adaptation includes your attitude, spirituality,
beliefs and knowledge. While this might not
always be easy, deciding to take charge of your
life and to self-advocate may be helpful in
many ways. Learning everything you can about
resources, community support, your civil rights
and gaining new skill sets better prepares you to
move forward.

Physical

You may have to learn to adapt to physical
changes. Whether it’s mastering the use of a
mobility device or adaptive technologies, the
need to learn new skills will take time. Staying
active, eating healthy and learning how to
prevent secondary conditions can be beneficial.

Living Independently with Assistance
You may require assistance with certain
activities while living with a disability. This
may be especially true in the beginning.

A caregiver is someone who can help you
with personal hygiene and daily living
tasks, including transferring, dressing,
cooking, eating, housekeeping, shopping,
medication reminders and more.

A caregiver can be a family member, friend

or someone you hire. Finding one or more
caregivers to meet your needs may be
important to your health and well-being.
Having a conversation with your physician or
health care provider may assist in beginning
this process.

Transportation

There are several transportation options

for people with disabilities. From public
transportation to vehicle modifications, there
are resources available to help you stay active
in the community. Driving a vehicle with
adaptive equipment requires training and

an adaptive equipment license endorsement.
Numerous vendors have modified vehicles
available for purchase or may be hired to
modify your vehicle.

The Americans with Disabilities Act (ADA)
requires existing public transportation to be
accessible. Public transportation includes lift-
equipped buses and Dial-A-Ride paratransit
for those unable to use buses or the light rail.
Taxi and rideshare services may be an option
depending on your accessibility needs and
where you live.

Employment and Education

Develop work skills and find employment

that works well with your disability. This may
require more skill training or education. Most
community colleges and universities have
disability resource centers that provide guidance.
People with disabilities may qualify for grants
and student loans to access programs to develop
new skills and qualifications. Volunteering

may also help you develop valuable work
experience and hands-on opportunities to
explore any accommodations you may need.

Many employers have “return to work”
programs for individuals who are newly
injured or diagnosed with a disability. The
program can help qualified individuals
return to their previous job or get another
position with the same company if they
can perform the assigned duties.

Programs are available to help people with
disabilities understand how work may affect
federal and state benefits. Many people

with disabilities can benefit from the sense

of productivity, contribution and increased
financial independence that work provides. Fear
of losing federal and state benefits should not
be a barrier to exploring work opportunities.




Healthy Relationships

People with disabilities have the same desires
and needs for healthy and safe interpersonal
relationships as those without disabilities.
However, the general public — and in some
instances, the community that works with
people with disabilities — may be uncomfortable
or uninformed about the need for healthy and
intimate relationships for people with disabilities.
It’s important to obtain current information

and education about intimate relationships.
Classes, peer groups and a consultation with your
medical provider can help you gain the comfort,
knowledge and skills to explore what a healthy
and safe relationship looks like to you.

People with disabilities have the right to have
relationships free from domestic and sexual
violence, neglect, and abuse. If you or someone
you know is experiencing this, please contact
the Arizona Coalition to End Sexual Domestic
Violence (ACESDV).

AZ Hotline: (602) 279-2980 | ArizonaSurvivors.org

National Domestic Violence Hotline: 1(800) 799-7233

Parenting

Being a parent with a disability or parenting

a child with a disability may require creative
thinking. Although daily activities may be

done in non-traditional ways, you’re still able

to experience how rewarding parenthood can

be. Resources that assist in building a network
of support may be helpful for parents with a
disability or parents raising kids with disabilities.

Housing

Housing accessibility can be a need. An existing
house, condo or apartment can sometimes be
modified or adapted. Disability organizations
may have resources that can provide you with a
consultation that can give you some guidance. If
needed, there are advocacy tools, such as the Fair
Housing Act, that provide legal protection for
people with disabilities experiencing landlord or
real estate discrimination.

Mentoring and Networking

One of the hallmarks of the Independent
Living philosophy is that people with
disabilities know best what it takes to live well
with their disability and achieve the lifestyle
they choose for themselves. When you are
ready, you will find that many peer programs
exist for you to interact with people who have
similar experiences.

Leisure and Recreation

Leisure and recreation opportunities exist for
people with all types of disabilities. No matter
the sport or hobby, you will find others who have
the same interests. You can learn how to adapt
an activity to your ability. Adaptive equipment

is available to help you participate in sports,
hobbies and outdoor activities you are interested
in. Arizona is home to numerous teams that play
adaptive sports for you to join or cheer on.

Self-Advocacy

Self-advocacy, or speaking up for yourself, is a
fundamental and essential skill for anyone living
with a disability who wants to reach their goals.
There are many times you will need to speak

up for your needs, whether it is working with
your doctor, advocating for accessibility at your
favorite shopping center, or supervising your
caregiver. Becoming comfortable and proficient in
your self-advocacy skills is vital to getting your
needs met.

Centers for Independent Living and other
disability organizations can assist you in
developing self-advocacy, systems-advocacy and
legislative-advocacy skills.
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Moving Forward
and Living Well

Jennifer Longdon

Jennifer Longdon’s passion for advocating on
behalf of people with disabilities started in 2004
when the path of her life changed in an instant.
She survived a random drive-by shooting that
caused her to become paralyzed.

Since then, Jennifer worked on change for the
good of her community. Jennifer has been an
advocate against gun violence, spearheading
efforts and helping advance policy changes
from the state to national levels. She has raised
awareness to improve the lives of people with
disabilities, increasing opportunities and access
for other underserved groups along the way.
She served as the Chair of the City of Phoenix
Mayor’s Commission on Disability Issues. She
was also a member of the Arizona Legislature
from 2018 to 2024, signing significant bills
related to disability.

Today, Jennifer continues to fight for
equal opportunities and the needs of people
with disabilities.

Mohamed “Mo"” Moalim

Mo was playing with his cousins when he found
himself in the crossfire of a random shootout.

A stray bullet hit Mo’s spine as they fled, which
resulted in paraplegia at the age of nine.

During a physical therapy session, Mo
observed a wheelchair basketball team
practice, which led to a new passion.

“T had never even picked up a basketball before,”
Mo said. “It was love at first sight, basically. I
love how fast [the wheelchair basketball team]
was pushing it. I knew I wanted to do this”

Mo became proficient very quickly while

playing for the Phoenix Suns Youth Wheelchair
Basketball team. Mo credits his coaches for acting
as strong role models and giving him the drive
and determination to keep improving his game.

Mo continued to pursue his athletic career
and now plays for the Division I wheelchair
basketball team at the University of Illinois.

Cheston Brown

Cheston Brown is an autistic, 14-year-old
boy with a mitochondrial disorder, asthma,
epilepsy and utilizes a G-tube. He began
using storyboards with one of his teachers
as a way to help him communicate. It helped
him explain how he was feeling, especially
as he experienced anxiety before hospital
appointments or after procedures.

The storyboards eventually turned into
children’s books about his experiences.
Cheston created the CHB Publishing
Company. His main goal with the stories was

to help himself and kids like him feel safe.

“It helps me remember that I can do hard
things, even when they feel impossible,”
Cheston said. “No matter how small my
accomplishments may seem, they are still
very important.”

Cheston aims to donate his books to hospitals
and schools. Some of his books detail how he
was able to get through hospital stays when
he was sick. There are also fun stories about
his family and friends.

The Ahrenberger Family

Lori and Steve Ahrenberger describe their
26-year-old son, Brian, as a happy-go-lucky,
“go with the flow” type of person.

He enjoys spending time with his parents,
accompanying them on various types of
outings, from the grocery store to Lake
Havasu, where the family spends time on
their boat. Born with cerebral palsy and
hypotonic quadriplegia, their family has
experienced challenges navigating Brian’s
disability. They are proud of how close they
have become through this experience.

The family has found it important to utilize
caregiving services. It takes some pressure
off of Lori and Steve, allowing them to have
time to care for themselves while having the
comfort of knowing Brian has the supports
he needs.

“It’s nice to have help doing the daily things
we do for Brian - showering, taking him to
the bathroom, making lunch and dinner;,”
Lori said.

Having these caregiving supports allows
the family time to enjoy more activities
outside of the house, such as lake trips and
fishing outings.
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Tips for
Supporting
Someone
with a New
Disability

Support and care are crucial in the
healing process. Here are a few tips
for family members and friends

of someone in rehabilitation after
a new disability:

A

There are no magic words for you to

say. Understand that the individual is
responsible for their physical, emotional,
mental, and spiritual healing, but they may
benefit from your support to do this.

You are a great asset to the individual.

Never underestimate how important your
visits are, even if they don’t always go well.
By spending time with someone, you are
showing that person that they are of value.
Don’t be surprised if they fall asleep when
you come to visit them — rehab is tiring!
Fatigue, medications, and uneven sleeping
patterns can affect their energy. Keep in mind,
there may be strong emotions and reactions.

Allow the individual to adapt on their
own timeline. Pressuring someone before
they are ready may produce undesired
results. Support them in setting simple
goals and developing a daily routine.

Create a resource file. There will be many
resources you want to keep track of,
including medical professionals, procedures,
medications, information and community
resources. Find a system or process

that works for you so this information

is available in the future, if needed.

Don’t be afraid to ask questions. All
questions are valid and you deserve
to have all of them answered. Write
questions down as they come to
you so you don’t forget them.

Everybody involved hopes and wishes for
the best outcome (i.e., complete and full
recovery). Hope for healing and recovery is
important and can come in different ways,
but it’s important to plan for other outcomes.

Laughter is okay. Laughter is
therapeutic. Don’t be afraid to laugh
together when the time is right.

If you are a spouse who is considering
being the primary caregiver for your loved
one, be sure to speak with your medical
provider to look at all care options. Home
care services may be available. Becoming
a caregiver may change the relationship
dynamic. Develop a care plan that includes
support and resources for you as well.
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With any accident, injury, or illness, the
whole family grieves. Your grief process
is your own. Grieving is a natural part
of the healing process. If and when you
are ready to talk to others, reach out to
community resources for peer support.

Keep the lines of communication open.
Your family and friends can be a really
powerful support system, providing a
listening ear and encouragement. This
can be especially helpful when given
by people who know you well and
understand how to best support you.

There may be a point in this journey
where you find that it would be helpful
to reach out to more professional
support. Sharing and acknowledging
your feelings with a counselor or a
support group may be helpful.

While in a care facility, your loved one
may spend a great deal of time in their
room. Brighten it up with pictures, items
and photos. Be sure objects are placed in
easy view. Ask your loved one what items
they would like from home. Pet therapy
may also be very beneficial. Ask your care
facility staff if you can bring the family
pet in for a visit. Be aware that some items
may bring up emotional memories.

Take care of yourself. Your wellbeing
is essential to supporting your loved
one. Prioritizing proper nutrition,
sufficient rest, and stress management
may help you stay healthy and more
effective in your caregiving role.

Smart technologies may be available

to help your loved one better control
their environment and to communicate
with friends and family. Some examples
may be voice-activated systems,

device apps and video calls.
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Community

Resources

We hope this resource guide will assist you in finding programs, services,
equipment, and more. You will find numerous organizations that can help you in
accessing a variety of resources and programs in your local community.

We understand that no list can include every resource, so if you need more
support in finding what you need, please contact us at: (602) 256-2245 and ask
for our Information and Referral Coordinator.

Aging and Disability

The Arc of Arizona: Douglas Chapter (Douglas)

The Arc of Arizona provides services, support, and advocacy for people with intellectual/developmental
disabilities and their families. Services include supported employment and day treatment programs for adults
with disabilities and delivering meals to older adults.

(520) 364-7473 | arcarizona.org

Arizona Assistive Technology Access Program (Statewide)

AzTAP assists people with disabilities, family members, service providers, employers, and the general public
become more informed about assistive technology. They offer a variety of services including an assistive
technology loan program, consultations, and training.

(602) 728-9534 | AskAZTAP@nau.edu | aztap.org

Arizona Commission for the Deaf and Hard of Hearing (Statewide)

Partners with organizations to improve the quality of life for the Deaf, DeafBlind, and hard of hearing. Services
include telecommunications relay service, a telecommunications equipment distribution program, advocacy
services, and community development.

(602) 542-3323 | Video Phone: (480) 559-9441 | info@acdhh.az.gov | acdhh.org

Central Arizona Agency on Aging (Gila County and Pinal County)

Designated Area Agency on Aging for Region V. Administers programs and services for senior and adults with
disabilities in Gila and Pinal counties. Services include a long-term care ombudsman program, information and
referral, caregiver support, meal programs, support groups, and more.

(520) 836-2758 | (800) 293-9393 | info@pgsc.org | caaging.org

Central Arizona Council on Developmental Disabilities (Apache Junction)

Provides services for individuals with developmental disabilities. Services include day treatment, supported
employment, adult developmental foster homes, and transportation to agency programs. Also provides
independent living skills training.

(480) 982-5015 | cacdd.org

COPA Health (Mesa)
COPA Health is a nonprofit organization dedicated to helping people with disabilities by providing a variety of
services including health services, employment services, and home and community-based services (HCBS).

(480) 969-3800 | copahealth.org

Centers for Independent Living (Service area varies)
Centers for Independent Living serve people with disabilities by offering a variety of programs including advocacy,
independent living skills training, information and referral, peer support, and more.

Ability360 (Maricopa, Pima, Pinal, and Gila Counties)
(602) 256-2245 (Main office) | ability360.org

Direct Advocacy and Resource Center (Cochise, Graham, Greenlee, Pima, and Santa Cruz Counties)
(520) 624-6452 | direct@directaz.org | directaz.org

Hoofbeats with a Heart Counseling Center (Apache Junction)
Hoofbeats with a Heart offers a variety of services including an adult day program for people with developmental
disabilities, equine-assisted therapy, caregiver respite, and counseling.

(602) 421-7718 | info@HoofbeatsWithAHeart.org | hoofbeatswithheart.org

Horizon Health and Wellness (Apache Junction, Casa Grande, Florence, Queen Creek)
Offers a variety of services related to health and wellness including group home services, day programs, supportive
housing, behavioral health, and HIV services.

(833) 431-4449 | hhwaz.org

Lutheran Social Services: Aging and Disability Services (Douglas)
Includes home care, habilitation, meals on wheels, and grocery shopping services.

(520) 805-1579 | Iss-sw.org/aging-disability-services

National Alliance on Mental Iliness of Arizona (Statewide)

NAMI Arizona is a statewide grassroots organization dedicated to serving individuals and families affected by
mental health conditions to improve their quality of life and achieve recovery. NAMI Arizona promotes activities,
in partnership with local NAMI groups, through education, advocacy, research, and support groups.

Maricopa Co: (602) 244-8166 | Pinal Co: (602) 545-1866 | Cochise Co: (520) 459-3228 | namiarizona.org

Oakwood Creative Care: East Mesa (Mesa)
Provides programs for people with Alzheimer's and related health conditions. Includes recreational and social
programs, health and nutritional monitoring, support counseling, beauty shop, and respite for caregivers.

(480) 641-7644 | oakwoodcreativecare.org

The Opportunity Tree (Casa Grande, Maricopa)

Enhances the lives of individuals with intellectual and developmental disabilities through services such as SEEDS
Employment Services, Life Enrichment and Fulfillment (DTA) adult day programs, Tree Fort youth after-school and
break programs, and Community Living (Group Home) services.

(602) 956-0400 | info@theopportunitytree.org | theopportunitytree.org
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Pinal Gila Community Child Services (Pinal County)
Administers Head Start and Early Head Start programs in various locations throughout central Arizona. Sites
offer classroom and home-based early education services for children in low income families. Services include

nutritious meals, medical and dental services, activities for parents, assistance for children with disabilities, and

advocacy services.

(888) 723-7321 | intakes@pgccs.org | pgecs.org

RISE Services (Mesa, Queen Creek)

Provides support services for seniors and children and adults with developmental and physical disabilities.
Services include personal care, respite, habilitation, attendant care, and housekeeping. Also offers residential
and group home services, day programs, employment services, and foster care and adoption services for
children in DCS custody.

Mesa: (480) 526-4366 | Queen Creek: (480) 888-8207 | riseservicesincaz.org

SAAVI: Services for the Blind (Casa Grande, Coolidge)
SAAVI is a blindness rehabilitation training center providing skills training in nonvisual techniques to people
of all ages. Services include blindness training, education and employment readiness, advocacy, and more.

(520) 795-1331| saavi.us

Sharing Down Syndrome Arizona (Mesa)

Provides assistance and support for parents of children with Down syndrome. Services include new parent
welcome packets, gifts, play groups for children with Down syndrome; parent support meetings and forums;
a lending library open to the public; and information about and assistance with resources including DDD
eligibility, guardianship matters, trusts, estate planning, employment issues, and more. Also holds special
events including the Sharing Down Syndrome Walk.

(480) 926-6500 | sharingds.org

Advocacy and Civil Rights

The Arc of Arizona: Douglas Chapter (Douglas)
The Arc of Arizona provides services, support, and advocacy for people with intellectual/developmental
disabilities and their families.

(520) 364-7473 | arcarizona.org

Arizona Caregiver Coalition (Statewide)
The Arizona Caregiver Coalition is dedicated to supporting and advocating for family caregivers across
Arizona. The Coalition can connect you to advocacy opportunities, classes, and more.

(888) 737-7494 | info@azcaregiver.org | azcaregiver.org

Arizona Commission for the Deaf and Hard of Hearing (Statewide)
The ACDHH partners with organizations to improve the quality of life for the Deaf, DeafBlind, and hard of
hearing. Services include advocacy services and community development.

(602) 542-3323 | Video Phone: (490) 559-9441 | info@acdhh.az.gov | acdhh.org

Casa Grande Alliance (Casa Grande)
Offers a variety of services including a youth coalition advocacy and leadership development and a reentry
program for justice-impacted individuals.

(520) 836-5022 | casagrandealliance.org

Central Arizona Agency on Aging (Gila County and Pinal County)
Designated Area Agency on Aging for Region V. Administers programs and services for seniors and adults
with disabilities in Gila and Pinal counties. Services include a long-term care ombudsman program.

Gila County: (520) 836-2758 | Pinal County: (800) 293-9393 | info@pgsc.org | caaging.org

Chiricahua Community Health Centers (Douglas)
Chiricahua has a number of health centers located in Douglas. All centers provide support and advocacy for
those affected by sexual and domestic violence and sexual and domestic violence education classes.

(520) 364-1429 | cchci.org

Centers for Independent Living (Service area varies)
Centers for Independent Living serve people with disabilities by offering a variety of programs including
advocacy, independent living skills training, information and referral, peer support, and more.

Ability360 (Maricopa, Pima, Pinal, and Gila Counties)
(602) 256-2245 (Main office) | ability360.org

Direct Advocacy and Resource Center (Cochise, Graham, Greenlee, Pima, and Santa Cruz Counties)
(520) 624-6452 | direct@directaz.org | directaz.org

Disability Rights Arizona (Statewide)

Disability Rights Arizona is the protection and advocacy agency for Arizonans with disabilities. DRAZ
provides a variety of free legal services including protection and advocacy for voting access, individuals with
developmental disabilities, beneficiaries of social security, and more.

(602) 274-6287 | center@DisabilityRightsAZ.org | disabilityrightsaz.org

First Things First (Pinal County, Cochise County)
First Things First partners with other organizations to provide free programs and services to young children
and their families. They primarily do advocacy work and provide resources to the public.

Cochise County: (520) 378-3280 | Pinal County: (480) 433-4514 | firstthingsfirst.org

Hope Women'’s Center (Apache Junction, Coolidge, Maricopa)

Faith-based center provides services for women and children. Provides onsite childcare for children ages 0-5
while the mother is receiving services. Free, confidential services include individual advocacy, information and
referral, support groups, parenting skills, and a variety of classes.

Apache Junction: (480) 983-4673 | Coolidge: (520) 723-8888 | Maricopa: (520) 568-0531
info@HopeWomensCenter.org | hopewomenscenter.org

Pinal County Victim Services (Pinal County)

Provides support, advocacy, case information, court accompaniment, and referrals for victims and witnesses
of crime. Also provides funds through Victim Compensation Board to assist victims of crime with expenses
incurred due to crime. Allowable expenses include medical, funeral, counseling, crime scene clean-up, and
wage loss that resulted from the crime.

(520) 866-6813 | pinal.gov/1677/Victim-Services

Pinal Gila Community Child Services (Pinal County)

Administers Head Start and Early Head Start programs in various locations throughout central Arizona. Sites
offer classroom and home-based early education services for children in low income families. Services include
advocacy services.

(888) 723-7321 | intakes@pgccs.org | pgccs.org
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SAAVI: Services for the Blind (Casa Grande, Coolidge)
SAAVTI is a blindness rehabilitation training center providing skills training in nonvisual techniques to people
of all ages. Services include blindness training, education and employment readiness, advocacy, and more.

(520) 795-1331 | saavi.us

Southern Arizona Legal Aid, Inc. (Pinal County)

Provides legal assistance and representation for people with low income in civil matters including those
involving public housing, mortgage foreclosure, eviction prevention, landlord/tenant disputes, public assistance
and benefits, denial of health care, criminal record expungement, and discrimination. Does not assist with fee
generating or criminal cases.

Casa Grande: (520) 316-8076 | Sacaton: (520) 562-3369 | sazlegalaid.org

United Way (Sierra Vista and Cochise County)

United Way advocates for the education, economic wellbeing, and health of their community. They partner and
fund local organizations with a focus on these areas. They primarily offer advocacy opportunities, events, and
resources to the public.

(520) 458-3288 | unitedwaycochise.org

Caregiving and Family Services

Against Abuse Inc. (Pinal County)

Against Abuse, Inc. (AAI) provides trauma informed services and supports for victims of domestic and
sexual violence, with a focus on safety and healing. Services include parenting and life skills instruction,
safety services, case management, and temporary foster homes for pets of survivors. Also serves as site for
coordinated entry into housing.

(520) 836-1239 | aai@against-abuse.org | against-abuse.org

Arizona Caregiver Coalition (Statewide)

The Arizona Caregiver Coalition is dedicated to supporting and advocating for family caregivers across
Arizona. The Coalition can connect you to advocacy opportunities, classes, events, support groups,
and more.

(888) 737-7494 | info@azcaregiver.org | azcaregiver.org

Central Arizona Agency on Aging (Gila County and Pinal County)
Designated Area Agency on Aging for Region V. Administers programs and services for senior and adults with
disabilities in Gila and Pinal counties. Services include caregiver support, support groups, and more.

(520) 836-2758 | (800) 293-9393 | info@pgsc.org | caaging.org

Child and Family Resources Inc. (Cochise County, Pima County, Pinal County)
Offers free prevention and education strategies for families, teens, and early childhood educators. Services
include in-home child education from a Family Support Specialist and a child care search engine.

(520) 230-7032 | childfamilyresources.org

First Things First (Pinal County, Cochise County)
First Things First partners with other organizations to provide free programs and services to young children
and their families. They primarily do advocacy work and provide resources to the public.

Cochise County: (520) 378-3280 | Pinal County: (480) 433-4514 | firstthingsfirst.org

Hoofbeats with a Heart Counseling Center (Apache Junction)
Hoofbeats with a Heart offers a variety of services including an adult day program for people with developmental
disabilities and caregiver respite.

(602) 421-7718 | info@HoofbeatsWithAHeart.org | hoofbeatswithheart.org

Hope Women'’s Center (Apache Junction, Coolidge, Maricopa)

Faith-based center provides services for women and children. Provides onsite childcare for children ages 0-5
while the mother is receiving services. Free, confidential services include food pantry, formula, baby food,
clothing, diapers, showers, nutrition education, individual advocacy, information and referral, support groups,
exercise groups, parenting skills, job readiness, adult literacy, citizenship test preparation, and a variety of classes.
Operates a cooling center and hydration station during heat relief season.

Apache Junction: (480) 983-4673 | Coolidge: (520) 723-8888 | Maricopa: (520) 568-0531
Info@HopeWomensCenter.org | hopewomenscenter.org

Laundry Love: Quick Clean Laundromat (Casa Grande)

Laundry Love is a neighboring movement that partners with groups, schools and local laundromats to wash
the clothes and bedding of low-income and/or no-income families and person(s). Quick Clean Laundromat is a
Laundry Love partner. Service is the 2nd and last Wednesday of the month 3pm - 7pm.

(520) 836-7333 | bubblesbookworm@hotmail.com | laundrylove.org
950 E. Florence Blvd., Casa Grande, Arizona 85122

National Alliance on Mental Illness of Arizona (Statewide)

NAMI Arizona is a statewide grassroots organization dedicated to serving individuals and families affected by
mental health conditions to improve their quality of life and achieve recovery. NAMI Arizona promotes activities,
in partnership with local NAMI groups, through education, advocacy, research, and support groups.

Maricopa Co: (602) 244-8166 | Pinal Co: (602) 545-1866 | Cochise Co: (520) 459-3228 | namiarizona.org

Oakwood Creative Care: East Mesa (Mesa)
Provides programs for people with Alzheimer's and related health conditions. Includes support counseling and
respite for caregivers.

(480) 641-7644 | oakwoodcreativecare.org

Pinal Gila Community Child Services (Pinal County)

Administers Head Start and Early Head Start programs in various locations throughout central Arizona. Sites
offer classroom and home-based early education services for children in low income families. Services include
nutritious meals, medical and dental services, activities for parents, assistance for children with disabilities, and
advocacy services.

(888) 723-7321 | intakes@pgccs.org | pgccs.org

Resilient Health (Casa Grande, Gilbert)

Provides services for adults with substance use disorders and for adults diagnosed with serious mental illness
(SMI). Casa Grande location offers support services for caregivers and families. Gilbert location offers out-of-
home respite for caregivers.

(877) 779-2470 | resilienthealthaz.org
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RISE Services (Mesa, Queen Creek)

Provides support services for seniors and children and adults with developmental and physical disabilities.
Services include personal care, respite, habilitation, attendant care, and housekeeping. Also offers residential
and group home services, day programs, employment services, and foster care.

Mesa: (480) 526-4366 | Queen Creek: (480) 888-8207 | riseservicesincaz.org

Sharing Down Syndrome Arizona (Mesa)

Provides assistance and support for parents of children with Down syndrome. Services include new parent
welcome packets, gifts, play groups for children with Down syndrome; parent support meetings and forums;

a lending library open to the public; and information about and assistance with resources including DDD
eligibility, guardianship matters, trusts, estate planning, employment issues, and more. Also holds special events
including the Sharing Down Syndrome Walk.

(480) 926-6500 | sharingds.org

Education and Employment

The Arc of Arizona: Douglas Chapter (Douglas)
Provides services, support, and advocacy for people with intellectual/developmental disabilities and their
families. Services include supported employment for adults with disabilities.

(520) 364-7473 | arcarizona.org

Arizona @ (at) Work (Pinal County)

Provides employment assistance and training to adults, veterans, youth, and others with serious barriers to
employment including dislocated workers. Services include occupational and vocational training, job search
training, employment counseling, basic education programs, and job search assistance. Offers the use of
computers with Internet access, fax machines, copiers, and telephones for job search purposes. May also
provide assistance with transportation, child care, counseling, minor medical services, clothing for work or
training, and referrals to other agencies.

Cochise-Douglas: (520) 364-8906 | Pinal: (520) 509-3555
info@EmpowermentSystems.org | arizonaatwork.com

Casa Grande Alliance (Casa Grande)

Offers trauma-responsive substance use disorder prevention education programs and services, youth coalition
advocacy and leadership development, and community resource navigation. Other services include a reentry
program for justice-impacted individuals, support groups, and a food and clothing bank.

(520) 836-5022 | casagrandealliance.org

Centers for Independent Living (Service area varies)
Centers for Independent Living serve people with disabilities by offering a variety of programs including
employment services, independent living skills training, information and referral, peer support, and more.

Ability360 (Maricopa, Pima, Pinal, and Gila Counties)
(602) 256-2245 (Main office) | ability360.org

Direct Advocacy and Resource Center (Cochise, Graham, Greenlee, Pima, and Santa Cruz Counties)
(520) 624-6452 | direct@directaz.org | directaz.org

Central Arizona College: Adult Education (Pinal County)

CAC’s Adult Education program offers free, high-quality instruction to help adults gain the skills and
confidence they need to succeed. Services include GED preparation classes, help registering for the GED test,
and planning for next steps. CAC also offers English as a Second Language (ESL) and English for Speakers of
Other Languages (ESOL) classes.

(520) 494-5952 or (520) 494-6440 | Adult.Education@centralaz.edu
centralaz.edu/community/adult-education

Central Arizona Council on Developmental Disabilities (Apache Junction)
Provides services for individuals with developmental disabilities. Services include supported employment,
independent living skills training, and transportation to agency programs.

(480) 982-5015 | cacdd.org

Child and Family Resources Inc. (Cochise County, Pima County, Pinal County)
This nonprofit offers free prevention and education strategies for families, teens, and early childhood
educators. Services include in-home child education from a Family Support Specialist.

(520) 230-7032 | childfamilyresources.org

COPA Health (Mesa)
COPA Health is a nonprofit organization dedicated to helping people with disabilities by providing a variety

of services including health services, employment services, and home and community-based services (HCBS).

(480) 969-3800 | copahealth.org

Hope Women'’s Center (Apache Junction, Coolidge, Maricopa)

Faith-based center provides services for women and children. Provides onsite childcare for children ages
0-5 while the mother is receiving services. Free, confidential services include job readiness, adult literacy,
citizenship test preparation, and a variety of classes.

Apache Junction: (480) 983-4673 | Coolidge: (520) 723-8888 | Maricopa: (520) 568-0531
info@HopeWomensCenter.org | hopewomenscenter.org

NAZCARE (Apache Junction, Casa Grande)
Provides peer support, life skills, and supported employment services to people designated Serious Mental
Illness (SMI), general mental health concerns, substance use disorders, and co-occurring issues.

Apache Junction: (480) 982-1514 | Casa Grande: (520) 635-5873 | nazcare.org

Portable Practical Educational Preparation Inc.: The National Farmworker Jobs Program
(Casa Grande, Douglas)

Provides one-stop employment services for migrant and seasonal farm workers with low income. Services
provided to program participants can include: Adult Basic Education, GED, ESL, and paid occupational skills
training for demand occupations; On-the-Job Training, paid Work Experience, and supportive services while
in a training program.

(520) 240-2291 | nfjpreferrals@ppep.org | ppep.org

Pinal Gila Community Child Services (Pinal County)
Administers Head Start and Early Head Start programs in various locations throughout central Arizona. Sites
offer classroom and home-based early education services for children in low income families.

(888) 723-7321 | intakes@pgccs.org | pgcces.org
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Pinal Hispanic Council (Casa Grande, Coolidge, Douglas, Eloy)
The Pinal Hispanic Council provides members with services including employment opportunities.

Casa Grande: (520) 876-5833 | Coolidge: (520) 723-7405 | Douglas: (520) 364-4508
Eloy: (520) 466-7765 | pinalhispaniccouncil.org

Queen Creek Unified School District: Family Resource Center (Queen Creek)

Provides information, referrals to needed services, and support for students and their families. Offers space for
various health and social service providers to connect with community members. Also provides Adult Basic
Education, GED preparation, and English as a Second Language (ESL) classes.

(480) 987-5988 | qcusd.org/family-resource-center

SAAVI: Services for the Blind (Casa Grande, Coolidge)
SAAVI is a blindness rehabilitation training center providing skills training in nonvisual techniques to people
of all ages. Services include education and employment readiness and more.

(520) 795-1331 | saavi.us

Salvation Army (Apache Junction, Casa Grande)
Provides a food pantry, employment assistance, financial assistance for utilities, and more.

(520) 421-4480 | salvationarmyusa.org/usa-western-territory/southwest

United Way (Pinal County)

United Way of Pinal County is a nonprofit organization that helps children, adults, and families. Services
include financial education classes, free book distribution, bicycle and car repair assistance, skilled workforce
training, GED testing and trade school scholarships, and more.

(520) 836-0736 | unitedwayofpc.org

Emergency

Crisis Lines and Warm Lines
The following contacts will provide immediate and confidential support during high stress situations. If you
are experiencing an emergency and require police assistance, please contact 911 instead:

Behavioral Health

«  HOPE Warm Line: (520) 770-9909

e NAZCARE Warm Line: 888-404-5530

+ Tribal Warm Line (for Native individuals and Tribal members): 1-855-728-8630

« Gila River Indian Community Crisis Hotline: 1-800-259-3449

+ Horizon Health and Wellness Crisis Services: 1-866-495-6735 or text ‘TALK’ to 741741

+ La Frontera Arizona Crisis Hotline: (480) 784-1500 or (800) 273-8255

« Pinal Hispanic Council Crisis Line: (866) 495-6735

+ Teen Lifeline Crisis Line (for youth): 1-800-248-8336

+ Trevor Project Crisis Line Suicide Hotline (for LGBTQIA2+ youth): 1-866-488-7386 or text
‘START’ to 678-678

« Solari Crisis: 1-844-534-4673 or text ‘HOPE’ to 4HOPE

Domestic Violence and Sexual Abuse
» Against Abuse Inc. Crisis Line: (520) 836-0858
+ Love Is Respect (Dating Abuse Helpline): 1-866-331-9474 or text ‘LOVEIS’ to 22522

« Southern Arizona Against Sexual Assault Hotline: (520) 327-7273 or 1-800-400-1001
« Strong Hearts Native Helpline (for Native individuals and Tribal members): Call or text: 1-844-762-8483
« Substance Use (SAMHSA Treatment Referral Hotline): 1-800-662-4357

Community Action Human Resources Agency (CAHRA) (Pinal County)
CAHRA is Pinal County’s Community Action Program (CAP). CAHRA supports the community by providing a
wide variety of programs such as utility assistance, emergency shelter assistance, and more.

(520) 466-1112 | cahra@cahra.org | cahra.org

Gila River Health Care: Forensic Nursing Department (Sacaton)

Provides crisis intervention and support for Native American victims of domestic violence, sexual assault, stalking,
human trafficking, physical and sexual child abuse, and elder abuse. Includes trauma-informed forensic interviews,
medical examinations, and case management. Available 24/7/365.

(520) 562-5151| grhc.org/sane

La Frontera Arizona (Apache Junction, Douglas, Maricopa, San Tan Valley)
Provides behavioral health care to youth, adults, and families. Services include drop-in and mobile
crisis intervention.

Apache Junction: (480) 317-2214 | Douglas: Southeastern Arizona Behavioral Health Services Outpatient
Clinic (SEABHS): (520) 364-3630 | Maricopa: (520) 316-6068 | San Tan Valley: (480) 317-2213
General Website: empact-spc.com | Douglas: SEABHS: lafrontera-seabhs.org

Pinal County Family Advocacy Centers (Pinal County)

Investigates cases of child abuse and sexual assault and provides assistance to victims of those crimes.

(520) 866-7500 | pinal.gov/1626/Family-Advocacy-Centers

Pinal County Victim Services (Pinal County)

Provides support, advocacy, case information, court accompaniment, and referrals for victims and witnesses of
crime. Also provides funds through Victim Compensation Board to assist victims of crime with expenses incurred
due to crime. Allowable expenses include medical, funeral, counseling, crime scene clean-up, and wage loss that
resulted from the crime.

(520) 866-6813 | pinal.gov/1677/Victim-Services

Superstition Community Food Bank (Apache Junction, Gold Canyon, Northwest Pinal County)
Provides food assistance through a variety of programs including emergency food assistance.

(480) 983-2995 | info@superstitionfoodbank.org | superstitionfoodbank.org

Financial Assistance

Community Action Human Resources Agency (CAHRA) (Pinal County)
CAHRA is Pinal County’s Community Action Program (CAP). CAHRA supports the community by providing a
wide variety of programs such as utility assistance, case management, emergency shelter assistance, and more.

(520) 466-1112 | cahra@cahra.org | cahra.org

Empowerment Systems Community Outreach and Resource Connection (Apache Junction)
Provides assistance to apply for various social service benefits. Includes applications for AHCCCS, KidsCare,
Marketplace Insurance, TANF, and Nutrition Assistance (food stamps/SNAP). Distributes monthly boxes of
produce and other food. Operates a hydration station during heat relief season.

(480) 367-6937 | info@EmpowermentSystems.org | empowermentsystems.org
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Laundry Love: Quick Clean Laundromat (Casa Grande)

Laundry Love is a neighboring movement that partners with local laundromats to wash the clothes and
bedding of low-income and/or no-income families and person(s) at no cost. Quick Clean Laundromat is a
Laundry Love partner. Service is the 2nd and last Wednesday of the month 3pm - 7pm.

(520) 836-7333 | bubblesbookworm@hotmail.com | laundrylove.org
950 E. Florence Blvd., Casa Grande, Arizona 85122

Lutheran Social Services of the Southwest East Valley (Mesa)
Operates 2 food pantries in Mesa and provides family resources and assistance.

(480) 489-5773 | Iss-sw.org/get-help#family

Pinal County Owner-Occupied Housing Rehabilitation Program (Pinal County)
Performs repairs to homes that are owned and occupied by people on low income. Services include the repair
or replacement of water heaters, heating and cooling systems, roofing, septic systems, home accessibility, and
plumbing and electrical repairs. Services are provided in the form of a grant or a forgivable loan.

(520) 866-6012 | pinal.gov/169/Owner-Occupied-Housing-Rehabilitation-Pr

Salvation Army (Apache Junction, Casa Grande)
Provides financial assistance for utilities and more.

(520) 421-4480 | salvationarmyusa.org/usa-western-territory/southwest

Southeastern Arizona Community Action Program (CAP) (Cochise, Graham, Greenlee,
Santa Cruz Counties)

Provides financial assistance for rent to people facing eviction, electricity, water, and gas payments, and utility
deposits. Provides repair or replacement of appliances, weatherization program to boost energy efficiency,

and the repair or replacement of heating and cooling systems. Services include case management, tax filing,
assistance to apply for public benefits, and referrals to additional resources.

1-800-293-1144 | seacapaz.com/home

Sun Life Health Center (Casa Grande, Coolidge, Eloy, Florence, Maricopa)
Offers medical and behavioral health care for children and adults including application assistance for programs
such as Arizona’s Medicaid program, AHCCCS.

Casa Grande: (520) 836-3446 | Coolidge: (520) 723-9131| Eloy: (520) 466-7883
Florence: (520) 868-5811| Maricopa: (520) 568-2245 | contact@slfhc.org | sunlifehealth.org

Food Assistance

The Arc of Arizona: Douglas Chapter (Douglas)
The Arc of Arizona provides services, support, and advocacy for people with intellectual/developmental
disabilities and their families. Services include delivering meals to older adults.

(520) 364-7473 | arcarizona.org

Arizona Food Bank Network (Statewide)

The Arizona Food Bank Network (AzFBN) is a coalition of 5 regional food banks and almost 1,000 food pantries
and agencies, working to address hunger in Arizona. AzFBN supports foodbanks and spreads awareness about
hunger and available resources.

(602) 528-3434 | info@azfoodbanks.org | General Website: azfoodbanks.org
Food Bank Finder: azfoodbanks.org/get-food/#find

Casa Grande Alliance (Casa Grande)
Offers a variety of programs including a food and clothing bank.

(520) 836-5022 | casagrandealliance.org

Central Arizona Agency on Aging (Gila County and Pinal County)
Designated Area Agency on Aging for Region V. Administers programs and services for senior and adults with
disabilities in Gila and Pinal counties. Services include meal programs.

(520) 836-2758 | (800) 293-9393 | info@pgsc.org | caaging.org

Desert Chapel United Methodist Community Services (Apache Junction)
Desert Chapel UMC provides a free weekly meal to the community and a clothing and resource room every
Saturday from 1lam - 2pm.

(480) 982-2259 | info@desertchapelumc.org | desertchapelumc.org/ministries

Dorothy Powell Senior Center (Casa Grande)
Offers recreational, cultural, and educational programs for seniors including congregate and home delivered
meals and transportation to the center.

(520) 421-8760 | casagrandeaz.gov/247/Senior-Citizen-Services

East Mesa Baptist Church Food Bank (Mesa)
Provides emergency food items, clothing, and personal hygiene products for people in need. Clients must bring
their own boxes and be on time. Food bank items are handed out at 10am on Wednesdays.

(480) 986-9827 | eastmesabc.com/pages/food-bank-ministry | 752 S. Ellsworth Rd., Mesa, AZ 85208

Empowerment Systems Community Outreach and Resource Connection (Apache Junction)

Provides assistance to apply for various social service benefits, such as Nutrition Assistance (food stamps/SNAP).

Distributes monthly boxes of produce and other food.

(480) 367-6937 | empowermentsystems.org

The Genesis Project (Apache Junction, Gold Canyon)
The Genesis Project offers clothing, shower vouchers, a hot meal, and a to-go meal to those without food or who
are unhoused.

(480) 225-7757 | genesisprojectaz@gmail.com | genesisprojectaz.org
1050 W. Superstition Blvd., Apache Junction, AZ 85120

Gold Canyon United Methodist Church Food Bank (Gold Canyon)

Provides food boxes, personal hygiene items, and pet food for people in need. Operates a cooling center and
hydration station during heat relief season. The food bank is open Monday, Wednesday, and Friday from 9am —
12pm. Children of guests can also receive free books.

(480) 982-6789 | goldcanyonumc.org/ministries/missions/local-missions
8330 E. Sunrise Sky Dr., Gold Canyon, AZ 85118

Hope International Ministry Food Pantry (Coolidge)
Provides the community with food boxes three times a month and offers referrals to available
community resources.

(520) 233-6699 | hopeinternationalfoodpantry@gmail.com | hopeinternationalfoodpantry.org
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Hope Women'’s Center (Apache Junction, Coolidge, Maricopa)

Faith-based center provides services for women and children. Provides onsite childcare for children ages 0-5
while the mother is receiving services. Free, confidential services include a food pantry, formula, baby food,
clothing, diapers, showers, and nutrition education.

Apache Junction: (480) 983-4673 | Coolidge: (520) 723-8888 | Maricopa: (520) 568-0531
info@HopeWomensCenter.org | hopewomenscenter.org

Lutheran Social Services of the Southwest East Valley (Mesa)
Operates 2 food pantries in Mesa and provides family resources and assistance.

(480) 489-5773 | Iss-sw.org/get-help#family

Salvation Army (Apache Junction, Casa Grande)
Provides emergency food boxes, a food pantry, financial assistance for utilities, and more.

(520) 421-4480 | salvationarmyusa.org/usa-western-territory/southwest

Seeds of Hope (Casa Grande)

Offers a number of free programs including hot lunches, food boxes, and a community garden.
(520) 836-6335 | seedsofhopeaz.com

St. Vincent de Paul (Arizona City, Casa Grande, Stanfield)

Provide essential support to individuals and families, offering food, clothing, hygiene products, household
items, blankets, diapers, and formula. Food boxes are available Monday - Friday from 9am — 12:30pm. Senior
delivery is scheduled once per month.

(520) 836-2009 | SVDPCasaGrande@gmail.com | svdpcasagrande.org
405 E 2nd Street, Casa Grande, AZ 85122

Superstition Community Food Bank (Apache Junction, Gold Canyon, Northwest Pinal County)
Provides food assistance through a variety of programs including emergency food assistance and monthly
food boxes.

(480) 983-2995 | info@superstitionfoodbank.org | superstitionfoodbank.org

Town of Florence Senior Center (Florence)
Offers numerous programs for senior citizens including subsidized nutritious meals for seniors.

(520) 868-7622 | florenceaz.gov/senior-center

Health

Against Abuse Inc. (Pinal County)

Against Abuse, Inc. (AAI) provides trauma informed services and supports for victims of domestic and sexual
violence, with a focus on safety and healing. Services include group counseling sessions, parenting and life
skills instruction, safety services, case management, and temporary foster homes for pets of survivors. Also
serves as site for coordinated entry into housing.

(520) 836-1239 | aai@against-abuse.org | against-abuse.org

American Medical Associates (Chandler, Maricopa)

Provides mental health counseling services and internal medicine to adolescents and adults. Also offers
Spravato for treatment-resistant depression. Internal medicine services include wellness exams, medication
management, chronic disease management and more.

(480) 306-5151 | americanmedicalassociatesaz.com

Blake Behavioral Health Services (Casa Grande)
Provides outpatient behavioral health care for adults, children, and their families. Services include psychiatric
assessment, medication management, counseling, and in-home support.

(520) 723-4429 | blakearizona.com

CAVIT School: Based Learning Clinics (Coolidge)

Students provide various low-cost services to the general public. Includes dental exams, fillings, cleanings,
and simple tooth extractions; haircuts, color, perms, weaves, manicures, pedicures, and waxes; chair and foot
massages; and free blood pressure screenings, glucose checks, and cholesterol and blood analysis testing.
Also provides free animal care services including de-tick and flea, grooming and trimming, ear cleaning, dog
walking, and puppy socialization.

(520) 423-1944 | cavitschools.com/clinics

Chiricahua Community Health Centers (Douglas)

Chiricahua has a number of health centers located in Douglas. Services include primary care, dental care, lab
screenings, and behavioral health services. All centers provide support and advocacy for those affected by
sexual and domestic violence and sexual and domestic violence education classes.

(520) 364-1429 | cchci.org

City of Douglas: Clinical Services Division (Douglas)

Provides a variety of health services at little to no cost. Services include blood pressure screening, child and
adult immunizations, tuberculosis tests and treatment, STI tests and treatment, free and confidential HIV
testing, and family planning services.

(520) 805-5600 | cochise.az.gov/448/Clinical-Services-Division

Community Medical Services (Casa Grande)
Provides medication-assisted addiction treatment, counseling, and peer support for people with substance
use disorders.

(520) 424-7390 | communitymedicalservices.org

COPA Health (Mesa)
COPA Health is dedicated to helping people with disabilities by providing a variety of services including
health services, employment services, and home and community-based services (HCBS).

(480) 969-3800 | copahealth.org

Copper Queen Community Hospital: Douglas Primary Care Clinic (Douglas)

Copper Queen’s Primary Care Clinic offers emergency health services, physical therapy, and labs. Quickcare
is also available — a faster, and possibly more cost effective, option for small emergencies and illnesses. No
appointments are necessary for Quickcare and walk-ins are welcome.

(520) 805-6800 | cqch.org/cqch-douglas-primary-care-clinic

Desert Dialysis Inc. (Douglas)
The Desert Dialysis Douglas clinic offers on-site hemodialysis treatment.

(520) 364-2204 | dciinc.org/clinics/douglas-dialysis-center

Desert Senita Community Health Center (Arizona City, Coolidge)
Provides primary health care for children and adults. Includes physical exams, pharmacy services, treatment
of illnesses and injuries, and management of chronic conditions, and counseling.

(520) 387-5651| desertsenita.org
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Gila River Health Care: Behavioral Health (Chandler, Laveen, Sacaton)

Provides a continuum of outpatient mental health and substance abuse treatment services which include case
management, medical social work services, psychiatric evaluation and monitoring, psychological testing,
prevention, domestic violence services, substance abuse intensive outpatient programming, after care services,
and substance abuse residential treatment.

(602) 528-7100 | grhc.org/bhs

Hoofbeats with a Heart Counseling Center (Apache Junction)
Hoofbeats with a Heart offers a variety of services including equine-assisted therapy and counseling.

(602) 421-7718 | info@HoofbeatsWithAHeart.org | hoofbeatswithheart.org

Horizon Health and Wellness (Apache Junction, Casa Grande, Florence, Queen Creek)
Offers a variety of services related to health and wellness including behavioral health and HIV services.

(833) 431-4449 | hhwaz.org

Intensive Treatment Systems: San Tan Valley Clinic (Apache Junction, Casa Grande,

Gold Canyon, Queen Creek)

Provides integrated substance use services. Offers same day Medication Assisted Treatment and counseling
for adults with opioid use disorders, substance abuse disorders, and co-occurring disorders. Services include
psychiatric care, medication management, primary health care, lab work, and pharmacy. Walk-ins welcome.

(855) 245-6350 | intakes@itsofaz.com | itsofaz.com

Intermountain Health Center (Casa Grande, Coolidge, Douglas)

Provides integrated behavioral health and medical services to children and adolescents. Services include
comprehensive psychiatric evaluation, medication management, counseling, skills training, and family support.
Also provides substance use treatment services and supportive housing services.

Casa Grande: (520) 876-5833 | Coolidge: (520) 723-7405 | Douglas: (520) 364-4508
intermountaincenters.org

NAZCARE (Apache Junction, Casa Grande)
Provides services, such as recovery support services, to people designated Serious Mental Illness (SMI), general
mental health concerns, substance use disorders, and co-occurring issues.

Apache Junction: (480) 982-1514 | Casa Grande: (520) 635-5873 | nazcare.org

New Hope Behavioral Health Center (Mesa)

Provides outpatient substance abuse treatment services. Offers Medication Assisted Treatment and
counseling for adults with opioid use disorders and substance abuse disorders. Also offers Hepatitis C testing
and HIV testing.

(480) 981-1022 | nhbhc.net

Pinal County Public Health Clinic (Apache Junction, Eloy, Casa Grande, Coolidge, Maricopa)
Accepts most insurance plans. Most nursing services are available on a sliding fee scale based on family income
and the number of household members. No one is refused service due to inability to pay. Naloxone is available at
the clinics.

(866) 960-0633 | pinal.gov/1390/Find-A-Clinic

Pinal Hispanic Council (Casa Grande, Coolidge, Douglas, Eloy)
The Pinal Hispanic Council provides members with services including behavioral health and wellness programs.

Casa Grande: (520) 876-5833 | Coolidge: (520) 723-7405
Douglas: (520) 364-4508 | Eloy: (520) 466-7765 | pinalhispaniccouncil.org

Resilient Health (Casa Grande, Douglas, Gilbert)

Provides services for adults with substance use disorders and for adults diagnosed with serious mental illness
(SMI). Includes individual, family, and group counseling; support groups; psychiatric evaluation and medication
management; maintenance level Medication Assisted Therapy; case management; and art therapy. Also provides
integrated health care. Offered in person and through telemedicine.

(877) 779-2470 | resilienthealthaz.org

Seeds of Hope (Casa Grande)

Offers a number of free programs including a monthly wellness clinic.

(520) 836-6335 | seedsofhopeaz.com

Sun Life Health Center (Casa Grande, Coolidge, Eloy, Florence, Maricopa)

Sun Life Health Center offers medical and behavioral health care for children and adults including care
management, chronic condition management, primary care, psychiatric medication management, OB/GYN
services, and orthodontics and dentistry. They also offer application assistance for programs such as Arizona’s
Medicaid program, AHCCCS.

Casa Grande: (520) 836-3446 | Coolidge: (520) 723-9131| Eloy: (520) 466-7883
Florence: (520) 868-5811| Maricopa: (520) 568-2245 | contact@slfhc.org | sunlifehealth.org

Valle del Sol: Southeast Valley (Mesa)
Provides individual, group, and family counseling for youth and adults. Services include mood and anger
management, resiliency, cognitive behavioral therapy, and dialectical behavior therapy.

(602) 258-6797 | valledelsol.com

Winslow Guidance Associates (Apache Junction)

The Winslow Guidance Associates is an Arizona State licensed substance abuse treatment and general mental
health program that offers services for anger management, domestic violence, substance use education and
treatment, individual counseling and DUI services.

(480) 671-0886 | wganow.com

Hospice and End-of-Life

Compassus (Casa Grande)

Provides care for patients with diseases which are no longer responsive to curative treatments. Services include
nursing services, social work for the patient and family, spiritual and emotional support, home health aide

and homemaker services, respite care, information and resource referral, medications, medical equipment, and
bereavement counseling.

(520) 317-6744 | compassus.com

Hospice of the Valley: East Clinical Office (Northern Pinal County)
Hospice of the Valley is a nonprofit organization that supports patients and families during every stage of the
hospice journey. Services include hospice care, palliative care, and grief support.

(480) 730-5980 | hov.org
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Housing and Shelter

211 Arizona (Statewide)
211 Arizona is Arizona’s information and referral program. Offers a resource directory search and a housing
crisis hotline to support individuals and families who are unhoused or at risk of becoming unhoused.

211 | 21arizona.org

Against Abuse Inc. (Pinal County)
Against Abuse, Inc. (AAI) provides trauma informed services and supports for victims of domestic and sexual
violence, with a focus on safety and healing. Serves as site for coordinated entry into housing,.

(520) 836-1239 | aai@against-abuse.org | against-abuse.org

AllThrive 365 (Coolidge)
Offers health, housing, and connection programs. Services in Coolidge include an affordable housing
apartment complex and resource navigation.

(602) 285-1800 | allthrive365.org

Community Action Human Resources Agency (CAHRA) (Pinal County)

CAHRA is Pinal County’s Community Action Program (CAP). CAHRA supports the community by providing
a wide variety of programs such as utility assistance, case management, emergency shelter assistance,

and more.

(520) 466-1112 | cahra@cahra.org | cahra.org

CGHELPS Casa Grande Homeless Resource Center (Casa Grande)
Provides case management to people who are experiencing homelessness. Includes screening for various
benefits and connection to additional services. Provides space for various partner agencies.

(520) 483-0010 | info@cghelps.com | cghelps.com

The Genesis Project (Apache Junction, Gold Canyon)

The Genesis Project offers clothing, shower vouchers, a hot meal, and a to-go meal to those without food

or who are unhoused. Offers guests without a physical address to receive mail at the Genesis Project. Also
home to a community resource center with a service navigator to help guests with mental health services, job
placement, and more.

(480) 225-7757 | genesisprojectaz@gmail.com | genesisprojectaz.org
1050 W. Superstition Blvd., Apache Junction, AZ 85120

Horizon Health and Wellness (Apache Junction, Casa Grande, Florence, Queen Creek)
Offers a variety of services related to health and wellness including supportive housing.

(833) 431-4449 | hhwaz.org

House of Refuge (Mesa)

Provides transitional housing and wrap-around support services to families experiencing homelessness
including case management, educational and employment support. Must meet eligibility requirements and
complete housing inquiry form on website first.

(480) 988-9242 | info@houseofrefuge.org | houseofrefuge.org

NAZCARE (Apache Junction, Casa Grande)
Provides housing resources to people designated Serious Mental Illness (SMI), general mental health concerns,
substance use disorders, and co-occurring issues.

Apache Junction: (480) 982-1514 | Casa Grande: (520) 635-5873 | nazcare.org

Pinal County Owner-Occupied Housing Rehabilitation Program (Pinal County)
Performs repairs to homes that are owned and occupied by people on low income. Services include the repair
or replacement of water heaters, heating and cooling systems, roofing, septic systems, home accessibility, and
plumbing and electrical repairs. Services are provided in the form of a grant or a forgivable loan.

(520) 866-6012 | pinal.gov/169/0Owner-Occupied-Housing-Rehabilitation-Pr

Pinal Hispanic Council (Casa Grande, Coolidge, Douglas, Eloy)

The Pinal Hispanic Council provides members with services including supportive housing.

Casa Grande: (520) 876-5833 | Coolidge: (520) 723-7405 | Douglas: (520) 364-4508
Eloy: (520) 466-7765 | pinalhispaniccouncil.org

U.S. Department of Housing and Urban Development (HUD) (Statewide)

The U.S. HUD is a federal agency focused on meeting the housing needs of the country. Visit their website to
find information about your housing rights, housing programs, and resources. Their resource locator can help
you find affordable housing, public housing, housing for older adults and people with disabilities, your local
HUD office, and more.

hud.gov | HUD Resource Locator: https://resources.hud.gov

Recreation

AllThrive 365 (Coolidge)

Offers health, housing, and connection programs, including a phone companionship program.
(602) 285-1800 | allthrive365.org

Boys and Girls Club: Superstition Mountain Branch (Apache Junction)
Provides recreation, socialization, and youth development programs.

(480) 982-6381 | info@bgcaz.org | bgcaz.org/club/superstition-mountain-branch-apache-junction

City and Town Parks and Recreations Departments (Varied locations)

Most cities and towns have a Parks and Recreation Department. These departments offer a variety of services
such as recreation classes, special events, youth councils, youth and adult sports leagues, and recreation
facilities. Recreational facilities can include aquatic centers, senior centers, and fitness centers.

- City of Apache Junction, Parks and Recreation Department:
(480) 474-5240 | apachejunctionaz.gov/111/Parks-Recreation
« City of Casa Grande, Recreation Department:
(520) 421-8677 | casagrandeaz.gov/246/Recreation
« City of Coolidge: Community Services Department:
(520) 723-4551 | coolidgeaz.com/parks
- City of Douglas, Recreation Department:
(520) 417-7340 | douglasaz.gov/319/Parks-and-Recreation
« City of Maricopa, Recreation Department:
(520) 316-4600 | maricopa-az.gov/departments/parks-and-recreation
« City of Queen Creek, Parks and Recreation:
(480) 358-3700 | queencreekaz.gov/community/parks-recreation-143

« Town of Florence, Community Services Department:
(520) 868-7589 | florenceaz.gov/parks-and-recreation
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Dorothy Powell Senior Center (Casa Grande)
Offers recreational, cultural, and educational programs for seniors including congregate and home delivered
meals, and transportation to the center, medical appointments, and other locations within city limits.

(520) 421-8760 | casagrandeaz.gov/247/Senior-Citizen-Services

Public Libraries (Varied locations)

Most cities and towns have public libraries open to the entire community. In addition to loaning books,
e-books, DVDs, and more, public libraries often hold a variety of classes and events for children, youth,
and adults. Most libraries offer access to Wi-Fi, computers, copy machines, and printers. Some libraries will
deliver books to those unable to physically go to the library.

« Arizona City Public Library: (520) 866-7740

« City of Apache Junction: (480) 474-8555 | ajpl.org

« City of Casa Grande Public Libraries: (520) 421-8710 | Vista Grande: (520) 421-8652
« City of Coolidge Public Library: (520) 723-6030

» City of Douglas Public Library: (520) 417-7352

+ City of Maricopa Public Library and Cultural Center: (520) 568-2926

+  Queen Creek Public Library: (602) 652-3000

+ Town of Florence Viney Jones Library: (520) 868-8311

Seeds of Hope (Casa Grande)
Offers a number of free programs including: an afterschool program for children, hot lunches and food boxes,
a community garden, a monthly wellness clinic, and social and recreational activities for older adults.

(520) 836-6335 | seedsofhopeaz.com

Town of Florence Senior Center (Florence)
The Dorothy Nolan Senior Center offers numerous programs for senior citizens. The program provides
subsidized nutritious meals for seniors. It promotes recreation, information and socialization.

(520) 868-7622 | florenceaz.gov/senior-center

Valley of the Sun YMCA: Ross Farnsworth East Valley YMCA (Mesa)
Recreation center open to the public, including rock climbing walls, gymnasiums, pools, and multipurpose
rooms. Classes and events are also offered.

(480) 649-9622 | valleyymca.org/ross-farnsworth-east-valley

Transportation

211 Arizona (Statewide)
211 Arizona is Arizona’s information and referral program. Offers a transportation hotline that offers free
transportation option to qualified individuals.

211 | 21arizona.org

Central Arizona Regional Transit (Pinal County)
Provides regional bus system that connects Florence, Coolidge, Central Arizona College and Casa Grande.

(520) 723-7195 | ridethecart.com

United Way (Pinal County)
United Way of Pinal County is a nonprofit organization that helps children, adults, and families. Services include
bicycle and car repair assistance.

(520) 836-0736 | unitedwayofpc.org

Veterans

Cochise Serving Veterans (Cochise County)
Collaborates with other organizations to address veteran issues through outreach, education, and networking.
Services include financial assistance, advocacy, and mental health support.

(520) 265-1868 | cochisevets.org

HOHP Eagles Landing Veteran Center (Pinal County)
Dedicated to assisting veterans and military families in Pinal County by providing services or connecting them to
providers that will assist with life’s challenges. HOHP also provides recreational opportunities.

(520) 338-2568 | hohp4heroes.org

Mesa Arts Center: Arts in Service (Mesa)
The Arts in Service program provides creative pathways for veterans and service members to use studio arts
experiences in reaching their personal goals.

(480) 644-6500 | mesaartscenter.com

National Community Health Partners: Housing for Heroes Program (Pinal County)

Provides housing assistance to veterans and their families who are experiencing homelessness. Services include
case management, assistance obtaining VA and other benefits, and time-limited financial assistance for rent and
utility deposits and payments, transportation, emergency housing, child care payments, and moving costs.

(520) 876-0699 | nchponline.org

San Tan Valley Veteran Center (Florence)
Offers a variety of programs, including benefits counseling and support groups, to veterans.

(520) 759-7009 | stv-veteranscenter.com

Veterans Alliance USA (Chandler)

Provides a variety of services for veterans including VA enrollment, assistance obtaining respite care,
day programs, an aide and attendant pension fund, and burial/memorial benefits. Services are free for
qualifying individuals.

(480) 359-3998 | veteranallianceusa.org

The Warrior Healing Center (Sierra Vista: Cochise County)

WHC united over 50 partners under one roof so veterans can visit the center and easily find the help they need,
such as getting a VA disability rating increase, getting prepared meals, help with rent and utility payments,
service animal pairing, and a variety of activity-based therapies.

(520) 221-4093 | warriorhealingcenter.com
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Office Locations

Toll Free (800) 280-2245
AZ Relay 7-1-1

Info@Ability360.org
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Casa Grande Office
501 N. Florence St.,#102
Casa Grande, AZ 85122
(520) 316-4300

Tucson Office

1001 N. Alvernon Way
Tucson, AZ 85711
(520) 449-8375
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What are Centers for
Independent Living (CIL)s?

ClLs are consumer-controlled,
community-based, cross-disability,
non-profit agencies, established by the
Rehabilitation Act of 1973, as amended
in 1978. They are designed and operated
within a local community by individuals
with disabilities and provide an array of
independent living services.

Each CIL has different services, based
on what people with disabilities need in
their community. However, every CIL is
mandated to provide the following five
core services:

Information & Referral

Independent Living Skills Instruction
Individual & Systems Advocacy

Peer Support

Transition

Arizona Centers for o Tuba City: ASSIST! To Independence

Independent Living

@0 00

(928) 283-6261 | AssistTl.org

Prescott Valley: New Horizons
(928) 775-8870 | NHDEC.org

Phoenix: Ability360
(800) 280-2245 | Ability360.0org

Yuma: SMILE
(855) 209-8363 | Smile-AZ.org

Tucson: Direct Advocacy & Resource Center
(520) 624-6452 | DirectAZ.org

National Centers are located online at ILRU.org through Independent Living Research Utilization (ILRU).
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